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LPGA hopes language policy makes
players more accessible
By Steve DiMeglio, USA TODAY

After playing the third round in the 2006 Florida's Natural Charity Championship, South Korean rookie 
Kyeong Bae and her father drove 400 miles from the LPGA tour event in Georgia to her Lakeland, Fla., 
home.

Soon after arriving at her doorstep, Bae wanted to find out how much money she had won and called up a 
Korean golf website. She learned she had won nothing. The tournament was a 72-hole event.

Barely able to speak or read English at the time, Bae had misread tournament information given to the 
players and thought it was a 54-hole tournament. So she and her father got in the car and drove the 400 
miles back to Georgia. Tired after the overnight trip, Bae nonetheless shot a 68 in the final round to finish in 
a tie for 13th place and win $21,500.

"That's why I don't think this is an overall bad thing," Dottie Pepper, the former LPGA star and current golf 
analyst, said of the LPGA tour's new policy requiring its member golfers to speak English or face 
suspension. "And I think it also can really help the players become more comfortable in the environment 
they play."

The LPGA policy says players who have been on the tour for two years can be suspended if they fail an 
oral evaluation of their English proficiency starting at the end of the 2009 season.

NEW POLICY: LPGA requires players know English
GAME ON! BLOG: Speaking LPGA's language of choice

The tour provides tutoring and language-learning software to its players and will work with those who fail 
the test.

"It's something that has been coming about gradually," said LPGA deputy commissioner Libba Galloway, 
who added that only a few of the organization's members can't speak English. "We're more of an 
international tour now, but we're an American-based tour and the players need the tools to interact with 
fans and sponsors. One of those tools is to speak English."

No major U.S. sports leagues, however, require players to speak English. Nor do the PGA Tour or ATP.

"We are proud to have tournaments in 30 countries and players from over 100 competing in them and have 
no plans to impose a common language on them," ATP spokesman Kris Dent said.

Eun Sook Lee, executive director of the National Korean American Service & Education Consortium in Los 
Angeles, finds the new policy ironic coming on the heels of the Olympics, which she said were about 
fostering understanding. "It sounds like a step backward for golf," she said.
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Howard Simon, executive director of the American Civil Liberties Union in Florida, said a language requirement could be in violation of 
state law.

"Florida law prohibits discrimination in public accommodations," he said. "They may well violate Florida discrimination laws because 
language is a key element of person's national origin. People should be judged on their ability to perform a job. English fluency has no 
more to do with the ability to play 18 holes of golf than whether you walk 18 holes or ride 18 holes."

Galloway, however, said the LPGA can stand its legal ground. "Organizations and businesses in general have the right to make 
requirements on skill sets necessary for their employers," she said. "We as a membership organization have the right to establish 
obligations that our members must adhere to in order to do the things fundamental to conduct our business."

One of those is to play pro-ams.

"If there is a language barrier hampering the pro-am experience, that hurts," Pepper said. "You don't want any barriers when it comes to 
what the LPGA does best, and that's to interact with fans, sponsors and pro-am players."

Seon Hwa Lee, the only Asian with multiple victories this year, works with an English tutor in the winter. She told Golfweek, which first 
reported the new policy Monday, her English is improving. "The economy is bad, and we are losing sponsors," Lee said. "Everybody 
understands."

The policy was endorsed by Kate Peters, tournament director of the LPGA State Farm Classic. "This is an American tour," Peters said. "It 
is important for sponsors to be able to interact with players and have a positive experience."

Contributing: Jerry Potter, Douglas Robson, Joe Fleming, Associated Press 
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